
Your business 
is our business. 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbe", Maryland 20no 
phone: 301-459-7590, fax: 30t-5n-5575 
internet: www.jsit91.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

June 25, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCEPiEO/PiLE6 

JUN 2 o 2015 
Federal Communications Commtssm 

Office of the Secretary 

2015 ETC Annual Report of Progressive Rural Telephone Cooperative 
Study Area Code 220380 

Dear Ms. Dortch: 

On behalf of Progressive Rural Telephone Cooperative ("Progressive"), JSI files 
the attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 
Progressive seeks confidential treatment under Protective Order for section 54.313(t)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9-- /!}-L« 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd 0 t J 
1 47 C.F.R. §§ 54.313, 54.422. List ABCDE 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 

Echelon Bvldlng II, Suite 200 Esgandale Corporate Certer, Suite 310 6849 Peachtr&e Dunwoody Road 547 South Oakview Lane 
9430 Research BIYd., Austin, TX 78759 
phone: 512-338.()473, (a)(; 512-346-0822 

1380 Capaate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, ta": 651-452-1909 

Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: n~569-2105, ta": n0-41M608 
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REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 25, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

AOOEPfEO/f:IL~t> 

JUN 2o1015 
Federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Progressive Rural Telephone Cooperative 
Study Area Code 220380 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Progressive Rural Telephone 
Cooperative ("Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313( a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

1 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 

' I 
i 
i 

Ech&lon BuHding II, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane I 

4 47 C.F.R §§ 54.313(aXI). 

9430 Research Blvd., Austin, 7X 78759 
phone: 512-338-0473, fax: 512-3~22 

1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: n0-569-2105, fax: n0-410-1608 

Bountiful, UT 84010 I 
phone: 801-294-4576, fax: 80t-294-5124 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of teleconununications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive teleconununications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

d1-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<015> Stud~ Arn Name PROGRESSIVE RURAL 

<020> Pro1ramYear 2016 

<030> Contact Name: Person USAC should contact 
Ron Chambers 

with guestlons about this data 

<035> Contact Telephone Number: 4789844201 ext. 
Number ot the e!rson identified in data line <030> 

<039> Contact Email Address: 
Email of the e!rson identified In data line <030> ron. chambers~rtc. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voke,_} ___ ......_ 

I ./ ~-- check box if no outues to report 

Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voke) 

(comp/tit attached worl:sl>Ht} 

{complete attached worbilt•t} 

JUt:J. 2 ~~BIS 
Federal Q:zmrJiuffle 

Ott:etluns Commission 
tee of the Secretary 

liiiiii 
(attach ~ptivt d<>tufMnt} 

<320> Unfulfilled Service Requests (bro.;.a::db::•::;n::d:..l _.....!:l=0====:::::t.I _________ .., 

<330> Detail on Attempts (broadband} 
(attach descriptive dt:Ku~t} 

dOO> 
<410> 

<420> 
<430> 
<440> 

<450> 

<500> 

<510> 

<600> 

<610> 

Number of CompfainU per 1,000 customers (voke) 

Fixed , .... o_._o -------t 
Mobile o.o ....._ _______ ~ 

Number of Complaints per 1,000 customers broadband 
Fixed 0 .o i----------1 
Mobile ._o_._o---___,,............,,.. 

Service Quality Standards & Consumer Protection Ru s Compliance I "'""·"'·"'' 

<700> Company Price erings voke 

<710> Company Price Offerings (broadband) 

<800> Operatin1 Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? 0 @ 
<1000> Voke Services Rate Comparability Certifkation 

{check to indicate urtiftcotion) 

(ottachtd descripti~ document} 

ottod>td dtscriptl.,. documMt} 

(complete ottoch«J worl:shttt} 

(comp/.tt ottoch#d worl:Jhttt) 

(comp/et< ottod>td-*'httt) 

{if yos, comp/ti• ottod>td worlcshHt} 

Ives 

<1010> I I·---~, 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q Ii/not ch«k tolndl<att <tt1iftcollonJ 

<1110> (comp/et .. ttachtdworhh••t} 

<1200> Terms and Condition for lifeline Customers (<omp/•teattachtd worbhut/ 

Price Cap carriers, Proceed to Price Cap Additional Documentation Wori<sheet 

Including Rate-of-Return Corriers offiliated with Price Cop Local Exchange Corriers 
<2000> (ch«* to lndl"'11< <tttiftcotion} 

<2005> (comp/tie ottocl>td -kshHt/ 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Wor!ssheet 
{chttk to indicate certification) 

(complm attached warksh .. t) 

I 

./ ,_ 
./ II ./ 

./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ 
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REDACTED FOR PUBLIC INSPECTION 

(100) Servtce Quality Improvement Reporting 

Data Collection Form 

<010> Stu~ Area Code 

<OlS> Stu!!_x Area Name 

<020> Pr~ramYear 

<030> Contact Name - Person USAC should contact r~ardlnl this data 

<035> Contact Tele~hone Number - Number of ~rson Identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<110> Has your com!!!!!! received its ETC certification from the FCC? 

220310 

PROGRBSSIYl! RURAL 

2016 

Ron Chamber• 

4789844201 ext . 

roo . charabereeprtc . com 

(yes/no) U ® 
If your answer to Une <110> Is yes, do you have an existing §S4.202(a) "S 

(yes/no) 0 0 <111> year plan• flied with the FCC? 

If your answer to Une <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
S4.202{a) "S year plan" on flle with the FCC, as it relates to your provision of 

voice telephony service. nonoga112 .pdf 

<112> Attach Flve-Yur Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § S4.313(a}(l). If your company ls a 

CETC which only receives frozen support, your progress report is only 

requi red to address voice telephony service. 

Please select the appropriate responses below {Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §S4.202(a). The information shan be 

submitted at the wire center level or census blodt as appropriate. 

<113> Maps detalllng progress towards meeting plan targets 

<114> Report how much unlver5'1 service (USF) support was received 

<115> How ITllch (USF) ... used to ~ MMc:e QUiity and how support was used to improve MMc:e quality 

<116> How much (USF) .. used to~ MMc:e coverage and how support was used to Improve service OOYlll'age 

<117> How much (USF) WIS used to~ service capacity and how support was used to improve seMc:e capacity 
<118> Provide an explan1tlon of network Improvement targets not met 

In the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 201.3 

---------

Name of Attached Document 

Page2 
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(200) Service OWp Repcirtq (Voice) 

Data Collection Form 

<010> Study Art• COdt 

<015> Study Arel N1me 

<020> Prog11111 Year 

<030> Cont1ct N1me • PeBOn USAC should contld re~dlnac this d1t1 

<035> Contact Telephone Number · Number of~ Identified In dlt• line <030> 

<039> Contld EmaM Address · Emlil Address of peBOn Identified In dlta Mne <030> 

<220> <b <b b. -- -~-

HOM 
R.,_ Out..-Stlrt Out..-Stlrt OWceElld OuuipEnd 

REDACTED FOR PUBLIC INSPECTION 

220380 

PROGR.BSS l YI RURAL 

2015 

Ron Ch.olObero 
'78'8U201 ext. 

ron. cNl-roeprtc:. COia 

---- -- ---
Number of 911 Fadlltles 

Number O.te TI me Dlrte Time Customers Alf9dad Tobit Number of Affected 
Customen (Yes/Nol 

' 

Page l 

FCCFonn481 

OMB Control Ho. 3060-0986/0MB Conttol No. 306G-0819 
July2013 

-·-- -··- - -··-
Old l1ll5 0Wce 

Servlca Outlip Affect Multlple 

Oescrlpdon (Check StudyArus Servlca Outap "'-tatlve 
•llth8t-'vl (Yes/ Nol Retolutlon l'rocedures 

Pqe 3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Arte Code 220JIO 

<OlS> Study Arte Nwne PROOlll!SSIVI RURAL 

<020> Pr0&1am Year 2ou 

<030> Cont.a Name • Person USAC should contact r~l~ls d8ta J.on ci>.l'*>en 

<035> ConttetTe~one Num~-Num~ of person Identified In date Hne <030> • 101u201 ext. 

<039> Cont.ct Emi li Address · Email Address of person Identified In dm rme <030> roa . cbuber•eprtc. cot1 

<701> llesldent11l Lout Service Ch•se EffKIM o.ie 

<702> Slnalt St.te-wlde llesidentlll lOut Service 011rse 
I l/l/2ru--1 

1'9p4 

<703> <81Jt .• ... , ~··-~::~1~1~·~:~;:~.~~~~~:_:;;;~~11~l~'!t~~.i~?~~J~t~~~~' ~\,_~ .w.:r~~T-~~;~-~~~·df:~~~;i~:;;i~·~::~~i:~~~~fi27::~=~~~-~~~ 

Sm. Exdlll- lltK\ SACICETC) ltllteT.,_ 
llesldetltlll LOC9I 

Semc:. ltllte 

~ ...... 

Stllte Subscriber UM ChllD Stllte Unlwrsel Servlcil Fff 

fl •ft,... -'--L..-

Mlncletoty Extetlded Arn 
Servic.Chl,.. Total perllne llltm Mid F.e 

P1Cf!4 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<711> 

REDACTED FOR PUBLIC INSPECTION 

Stu~ Arn Code 220380 

Study Arn N1111e PROGltl!SSIVZ RURAL 

Progr1111 Yew 2016 

Contxt N1111e - Person USAC should cont.a realnlilll this dm Ron Chambere 

Contact Teleph- Number - Number of person Identified in elm tine <030> 41898H201 ext . 

Cont.a Emetl Address • Emllll Address of penon Identified tn data line <030> ron . cha..m.r•ttprtc. com 

, qllf . · .. --:;~~# , ~--~;·~t"T~·!·?.~~~n~~;M~~:~'!7i~::f~~~~~t:~~·~~~;r:-.. ~.~;~a~s~:·~~~~,~~::~_:::--·~:.:·:::-~~~~ -~ ·~ 

Sate E*"-(IUC) lleslclM1MI llete 
Sblte lleculllted 

Fees TObll llete end FMS 

~"" -"--L-,,.. 
.L.. 

rwv•''""''"'"'~ 

lkoedbMld s.nlce • 
Downlolld 5pMd 

(Miios) 

8rOlldbllnd SeMce • 
LIBIMd-...! , ........ , 

.,....~ 

(GI) 

.,.... Allowllnce 

Action Tllll1111 When 
Llllllt llndled (Nl«t} 

PlgeS 

Pages 

..... 



REDACTED FOR PUBLIC INSPECTION Page6 

<010> Stll<ly Area Code 220380 

<015> Stll<lyAreaName ________ _ ~1W_lllmAL 

<020> P~amYeer 2016 

<030> Contact Name· Person USAC should contact ~~Jrll this data Ron Cha~_r_a 

<035> Contact Te~ Number· _N~~~ ~n Identified In dat• Hne <030> 47898'4201 ext . 

<039> Contact Email Address· Emaff Address of ~~n id~ntlfied in ~~t~ Hne <O~;-_on._cha~ro~rtc. com 

<810> Reportill& Carrier Progre••ive Rural Telephone Company 

<811> Holdlng Company Not Applicable 

<812> Operating Company Progreuive Rural Telephone _ COOlp8ny 

<813> ;:-;;:~~;~'~;~-;;~·;.:~~~:=~1~7?.~~~~;~j~tJf~~~~t~~- ~~~~~~~~::j~~~~i~11~~.f?~~~rr:~~:·~~.~~3 

Affiliates SAC Doing Business As Compeny or 81'11nd Designation 

Page6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220380 

<015> Study Area Name PROORESSXVB RtllUU. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Ron Chamber• 

<035> Contact Telei>hone Number - Number of person identified in data line <030> 4 71'944201 ext. 

<039> Contact Email Address - Email Address of ~rson identified in data line <030> ron. cba.mberaeprtc. COii 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement ObOgation I I 
If your company serves Tribal lands, please selea (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yn«Noor 
Not Apclllc8ble 

Name of Attached Document 
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REDACTED FOR PUBLIC INSPECTION 

r -<(,"' ~ • '"" -< < ,' 

~
-,., ·-' ·' • ·" 

~lOo)'.·NO·T~ ....... . ,-.. •. "'.t:.~ 
~~~~:·(ii~:.~~~;~:};;~1i&~:~1~·tft~ 

<010> StudY. Area Code 220380 

<015> Study Area Name PROGRESSIVE RURAL 

<020> Pr~ram Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Ron Ch&1nb..r• 

<035> Contact Telei>_hone N_umber · Number of 1>_erson identified in data line <030> 47898 0 201 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> ron .cha~raeprtc.com 

<1120> Please confinn whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes. No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to conflnn the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area punwant to§ 54.313{g). 

I I 

I --ul 

Pages 

Pages 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220310 

<015> Study Area Name PROGRBSSIVB RURAL 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regardlngj_his data Ron O..mbera 

<035> Contact Telephone Number- Number of person identified in data line <030> 4 71Hu 201 ext. . 

<039> Contact Email Address - Email Address of ~rson identified in d~~Jine <030> ron.c~r.-ei>ni;:~oe 

Page9 

~ ~-4' .,_-;:c :. ( , ·: '"/":'"'',;; ' ' >: ;<: :"' • :\. '~·~ i•ii 
fh, \~~~..!L:t.1....:: &litiofNo ~30&t14n.t .. ~ "'' - - ~}~ ... ::· .. ··"··; 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ,,. .. ~..,,. ~ I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on ffne 1210, 
Of the website listed, on line 1220, con~lns the required lnfonNtion pursuant to 
§ S4.422(a)(2) annual reporting for ETCS receiving low-Income support, carriers must 
annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

ICZJ 

rn 

Name of Attached Document 
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REDACTED FOR PUBLIC INSPECTION 
PagelO 

<010> Study Are1 Code 
<015> Study Arel N1me 
<020> Pro&r1m Yur PKOOKBS81YB ROkAL 

<030> Cont.a N1me - Person USAC should cont.a r~nll_nt this dat1 = 
<035> Contact Telephone Number - Number of perJOn Identified In dat1 Hne <030> KOn oamoe~ 

<039> Contact Elnall Address - Email Address of penon Identified In data line <030> 
~moerwwprte.com 

Select tti4i ~ ,...,,_below (Yes, No, Not Applcable) to note -•lpllela • 1 rwclplent ol lncn-ntll Conned Amerta ,,..,. I support,'- lfllll Cost suppon. lfllll Cost suppon to olhet w c:Nlp l"lductlonl, Ind 
Connect America ""-n support IS Mt flw1tl In 47 CF1t t 54.3U(b),(c),(d),(•)- The lnlormltlon ~ on this fonn Ind In the docvments ~ below Is eccunta. 

IMttmentll ConMd America "1IM I~ 
<2010> 2nd Yur Certification {47 CFll t 54.313(b)(1)1) 
<2011a> 3rd Yur Certification {47 CFll § 54.313(b)(1)H} 

<20Ub> Attachment {47 CFR § S4.313(b)(1)11) 

<ZOU> 
<2013> 
<2014> 
<2015> 

<2016> 

Prlcl C.p C.ITW ~ Ftmen Support Caftlflmtlon {47 CF1t t 5012(1)} 

2013 Frozen Support Cabll8tion {47 CFll t 54.313(c)(l)I 
2014 Frozen Support Clladltlan {47 Cfll t 54.3J.l1c)(2)) 
2015 Fmen Support c.rallltlon (47 Cfll t 54.313(c)(3)) 
2016 Ind future Frozen Support CalcutMion {47 CFll t 54.313(c)(4)) 

l'l'lce tap C.ITW ConMCt America ICC Support {47 CFlt t SOU(d)) 

Certlflcltlon Support Used to Build lro.db1nd 

ConMd Al'MflCI ........ ~ {47 °" t 54.313(1)} 
3rd ye1r llroldband Sel'YiQ! Certification 
5th ye1r lrOldti.nd Sef'Yi« Certlftaition 
Interim Progress Cettlftaition 

l -~l 

I I 
N1meof Attachod Documenl(1) lll~R"'_ , __ 

I I I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on llne 2021,contalns the required Information I I 
pursuant to§ 54.313 (e){3)(11), as a recipient of CAF Phase II support shall provide the number, names. and 
addresses of community anchor institutlon.s to which began providing access to broadband serviee in the 
preceding calendar year. 

<2021> Interim Proeress Community Anchor Institutions I - I 
ii IW&!:Z Sh - &_ .ESE -NltfMI Of ARICMCI uocvmenqs, LD~ "-...-WU JnJVnn9UQllfl 

Pace10 



<010> studymaCo<M 220380 
<015> Study~_lf- RQQ!!!!SS1YIL1\llRAk 
<020> Prosnim Year .201~ 

<030> COnlKt Name · - USAC should c-._nlill&thls clab Ron Challlbers 
<035> ComactTelei>h<>M--N-ol--lflldlnclabllM<l)~ --·~'ZU8H20LexL 
<039> COntact Emal-...S· £_.-...Sol-Identified In- line <030> ron.ch.amberalllr>r~c-<:Ollt 

CHfClttllt boocos _te_._..,.. 911111""'9 __ .,._,,..., ~te'7 CAI f 5YOJ(1)) lllCl. lor """""held ..non. twtns~ wldltllt ,.,_ ~ .... 111•11t1t1tfO<lll "'47 

CAI f 54.JUCll(2). I furtllot...,.., 111111tllt......,__..i91111111 '°""Md lol tllt '*-altacMd below ls-. , ... ,.~..... .. I 
(3010) , _ _.,..., ... 5 y-""" 

Milostone Certiflcltlon (47 CFR § 54.SU{f)(IKQ) 

N-of At1Khed Ooal"""'t list .. R-lrod l•f°'"""lon 

P1ene checlt lhis box to ~ tNt the ettac:hed docurneN(a). on line 3012 COIMlna the required lnfonnetion ~ to 
(3011) , 54.313 (1)(1 x•>. the cerriet .... pn:Mdt the nurllb«. -· 8nd ilddrMMS of commun4ty endlOf lns1llutions '° whlctl betan rn 

providing ecceaa to broadband MNlee in the pteC9ding ~ ~· 

2203SOga3012 .pdf 

(3012) Community Anello< lmtllutioM (47 CFR t 54.SU(l){IKllJ) 

N-ol Attached Docvme!rt lfsmC Roqvnd lnlonNtion ~ 8 
(3013) Is your._.,. Mmaly Held ftOR CMrler (47 m HUU(l){2)) (Yes/lfo) • 

(301') lfyes,doesyour-oyfllttlltRllS-,.pon (Yes/No) • 

Ple89e c:hedt these boxes 10 confirm fie! the 8llldled docolment(a). Cft ffrle 3017, CCftl8lns the required infomlllioft ~to§ 54.313(1)(2) _.....,_ .,..._: 

llZJ (3015) £lectrot1lc COP\' of their ....... RUS NjlOfts (O,.nitinc fteport for 
Teltcommunlcatlonsl!orrowers) ' 

(3016) Oocumenl(a) for B8lenoe si-t, Income SlMement 8nd s-ment of Cesh Flows ..__.. 

(3017) If tllt ,._. .. 1s yes on line 3014, - your c.,_y"s RUS """"II 
retlOft and .. NqUired d~lon 

(3018) If IM ,._. .. 1s no on llM 3014, ls you< conopeny audited? 

If the..._ .. byes on llM 301$, ,ie-chectthe boxes below to 
conftnn your submlsslon, on 1lllo 3026 ,..,......., tot 54.313(1){2), contains 

220380ga30l 7. pdt 

UstlnCRoqundlnf~ 00 
(Yes/No) 

(3019) t- a copy of their audRed ""-lot stlt-ot; or (2) • flnonclal report In a~~ to RUS OpenltinC Report for Telecommunlcatlons D 
(3020) Documenl(s) lor Blillnca S'-1. Income Stetement and SC.- of Cash Flows 

(3021) Management latW Ind audit opinion Issued by the independent certified l)ltlllc . ..:c:ountant that pe!fomled the c:ompMy'S lnancial audit 

(3022) 

(3023) 

If the..._,.., no on lllle 301$,.....,. c-the "°"" l>tlow 
to conf1'm your -slot\. on llM 302' """"""'let 54.313(1)(2), 

contains: 

(Afl'(oftM!rllnandal-whlch has bMft .,lljectto .-by an 
t~otct<1if'ied ,..bllc _ or21•-iat report hi• 

1orm1t..,....,...-to RUS 0pem1n1 ftepor! forTtlocommlmlcltlons 
llonowtrs. 

~lnfonNllon oubjecttd to • .-., .. ...,_...otc­
Plllolic-
~~ subjecttdtoanoftlcerc.rtllicatlon. 

D 
D 

D 

CJ 

B 

_____ =-:~::-w-T: . _ .. _ I 
(3024) 
(3025) 

(3026) 

Name of Attached Oocumet'lt LIR .. "equna 1ntvrmm0n 

,..,.11 

Pacell 



<OlCI> Study-~ 220380 
<OlS> Study-- PROGRBSSIVJ! •O'RAI. 
<020> Pn:cnMY.., 2011> 

- Cool!Kl- ·-USAC--~IMldata __ Ro~n 
<f»S> CoMICIT ........... - · -ol.-,__ll!data ... <OJO> 47898U2Ql ext. 
<03'> CoMldE .... Mdfas ·f--ol-_....,._ll!dataJl!oo_<0.11)>------""'L~C-"""'-

FINnclal Data~ 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Pl1nt In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

--------- --------------• 

--.,Ml..i.i.t~·~~ ... ~ 

, ... 12 

,...,2 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220380 

<015> Study Area Name PROGRESSIVE RURAL 

<020> Pr01ram Year 2016 

<030> Contact Name - Pert0n USAC should contact reprcin& this data Ron Chambers 

<035> Contact Telephone Number - Number ot person ic»ntifled in data line <0)0> 4 789844 201 ext. 

<039> Contact Email Address - Email Alldreu of pe<son Identified In data liM <OJO> ron. chambers!prt.c. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

certification of Officer as to the Accuracy of the Data Reported for the Anmial Reportlna for CAF or U Recipients 

I certify that• - an ofllc« of IM reportlftc Qlltef; 1ftJ respoulbllllles lnducle en-1n& the accul'IC'{ of U.. •-1 ~,..,._for.........., ..vice MIPPOl'l 
~ts; and, to tM best of "'Y bewleclp, tM lftfomlallon ~on this form and In any ~ts Is ac:ante. 

IN.me of Renortlrw carrier: 

Isl.nature of Authorized Officer: O.te 

Printed name of Authorized Officer: 

tTitle or """ition of Authorized Officer: 

tTelenht>ne number of Authorized OlflCet': 

Studv Area Code of RMx>rtina carrier: Alina Due Dote for this form: 

Persons wtllfully mo~ lalM mtements on thes form con be punished by fine or~ undo< the c.cmmun1cat1on1Actof1934, 47 U.S.C. ff 502, 503(b), or fine If lmprisoftment 
l&'l<Mrlltle 11oltheUnltedStetesCodo, 11U.S.C. f 1001. 
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REDACTED FOR PUBLIC INSPECTION 
Page14 

<010> St\Jdy Area Code 220380 

<015> Study Area Name PROGRESSIVE RURAL 

<020> Pr ram Year 2016 

<030> Contact Name - Pe™"' USAC should contact regarding this data Ron Chambers 

<035> Contact Telephone Number - Number of person identified in data line <030> 4789844 201 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> ron. chambers!prtc. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize 1n Acent to Fiie Annuel Reports for CAf or u Redplents on Behllf of Reportln& Clrrler 

certify tllat (Name of Ag9nt) John Staurulakis, I nc . Is authorized lo submit the Information reported on behalf of the reporting carrier. I 
also certify that I am an olllcer of the reporting canter; my responslblll1l" Include ensuring the acc:urecy of the annual data reporting requlremonts provided lo the authot'lnd 
agent; and, to Iha bnt of my knowledge, the reports and data provided to the authorized agent Is ec:curata. 

Name of Authorized Aaent: John Staurulakis, lnc. 

Name of Reporting carrier: PROGRESSIVE RURAL 

Sirnature of Authorized Officer: CERTIFIED ONLINE Date: 06/25/2015 

Printed name of Authorized Officer: Ron Chambers 

ritle or D<><itlon of Authorlled Officer: Assistant Manager 

Telephone number of Authorized Officer: 4789844 201 ext . 

Studv Area Code of ReDOrtlnr carrier: 220380 Fllinr Due Date for this form: 07/01/2015 

Persons willfully making fatse statements on this form can be punished by fine or forfeitur e under the Communication.s Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
und• rTltle 18ofthe United States Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZE.D AGENT: 

Certification of A&ent Authorized to Fiie Annuel Reports for CAf or U Redpienb on lehllf of Reportlns Clrrler 

I, as agent for the reporting canler, certify that I am aulhorlud to submit the annual reports for unlvenal service support recipients on behalf of the reporting canter; I have provided 
the data reported herein based on data provided by the reporting carrier, and, to the best of my knowleclc•, the lnfonnatlon reported herein Is accurate. 

Nome of Reporting carrier: PROGRESSIVE RURAL 

Name of Authorlled Aaent or Emplovee of Aaent: John staurulakie , Inc. 

~tu re of Authorized Arent or EmploVff of Arent: CERTIFIED ONLINE Date: 0612512015 

Printed name of Authorized Arent or Em~ of Arent: Bob Ragsdale 

jTttle or position of Authorized Aaent or Employee of Arent Manaqer - RA<JUlatorv Affairs 

Telenhnne number of Authorized Arent or EmplOVtt of Agent: 7705692105 ext. 

~tudv Area Code of Ren<vtlno carrier: 220380 Fillnr Due Date for this form: 0110112015 
····· ·--········ ·-- .. ····-·· --·-···-·-··-·- ·-·-· -·· ...... --- ··- -· --· - ... . -· ·- - ······---·--· ---··-

Persons wUtfuUy making false statement$ on thiJ form c;an be punished by fine Of forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502.. S03{b), or fine or imprisonment under Tide 
18ofthe United States Code, 18U.S.C.§ 1001. 

Page 14 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Progressive Rural Telephone Cooperative (SAi{ED'NtJlE~FOR PUBLIC INSPECTION Line 510 

The Progressive Rural Telephone Cooperative's demonstration of complying 

with applicable service quality standards and consumer protection rules for 

voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.'>4 

Progressive Rural Telephone Cooperative, Inc. ("Progressive") hereby certifies 

that it is in compliance with applicable service quality standards and consumer 

protection rules. Progressive is subject to consumer protection obligations under 

Georgia state law. These obligations include, but are not limited to, the following: (1) 

filing a Local Exchange Tariff pursuant to the requirements of the Rules of the Georgia 

Public Service Commission which discloses rates, and terms and conditions of service 

to customers 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Progressive Rural Telephone Cooperative (SM:EI.:rmDlll~FOR PUBLIC INSPECTION Line 510 

(Chapter 515-12-l-.02(5)(a) and .04(5) of the Rules of the Georgia Public Service 

Commission); (2) adherence to state consumer protection requirements governing 

telephone providers which require Service Standards (Chapter 515-12-1-.17 and .1 8 of 

the Rules of the Georgia Public Service Commission); Customer Billing (Chapter 515-

12-1-.04( 4) of the Rules of the Georgia Public Service Commission; and Customer 

Complaints (Chapter 515-12-1-.08 of the Rules of the Georgia Public Service 

Commission); (3) truth-in-billing requirements (Chapter 515-12-1-.04(4) of the Rules of 

the Georgia Public Service Commission); and (4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



Progressive Rural Telephone Cooperative (SAl{EO~fOR PUBLIC INSPECTION Line 610 

The Progressive Rural Telephone Cooperative's demonstration of ability to function in 

emergency situations for voice and broadband services: 

Progressive Rural Telephone Cooperative, Inc. ("Progressive") hereby certifies that it is 

able to function in emergency situations as set forth in 47 C.F.R. §54.202(a)(2)1 and Chapter 515-

12-1-.11(4) of the Rules of the Georgia Public Service Commission. Progressive's network is 

designed to remain functional in emergency situations without an external power source, is able 

to reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting 

from emergency situations as required by 47 C.F.R. §54.202(a)(2) and Chapter 515-12-1-.11(4) 

of the Rules of the Georgia Public Service Commission. Progressive can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow Progressive to manage traffic spikes throughout its network, as 

emergency situations require. In addition, the Company has redundancy for connectivity 

purposes via additional routes and electronic equipment for both voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Progressive has battery backup at 

all office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are d~ignated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220380 

<01S> Study_ Arel Name PROORBSSIVB R1JJUU, 

<020> Proenm Ye.r 2016 

<030> Contact Nlllfte • Person USAC should contact r~.cH111 this elm Ron Chambers 

<035> Contact Telephone Number· Number of person Identified in data Hne <030> 4 7898'4201 exe . 

<039> Contact Email Address • Emalf Address of person identified In data line <030> ron. cbambers~rtc . cM 

<701> Residential Loail Service Charse Effective Date 

<702> Slncle State-wide Residential Local Service Charge 

<703> 

'~.~)·::;:~;;~?;;1~~~~~~~~~~~ 

I 1/1/2015 I 

"~~~~°)'~·1: '~&~~ '"""'·"'~~~~\~~~wr.,~~. :/if'<A-tf$I.~'W.'..>i-r~!~;-~ rf'-=<~"11·\ff;":'.~·<::d ~l"'tv"''\l'.'({I? . H ...... _.. _ !.;1..~...&.n_~&.::i".'b.. .:.i"'~u:...~..i:..._ .:._ . ..0nA, .-r •• ~~" :.,,-.:. ~-'·· • 

Mancl8tocy Extended Me 
State Exdle RllteTvoe 

Residential Locel 

s.Mceltate State Subscriber Line Cham State Unlvenlll SeMce fff Service a. ... Totlll IM!r llM llates end ~ 

GA Cadwell PR 18 . 88 0.0 0.0 0 .0 18 . 88 

GA Cadwell FR 14.38 0.0 o.o 0 .0 14 . 38 

GA PR 1 5 . 88 o.o 0 . 0 o.o 15. 88 

GA FR 17 . 49 o.o o.o 0 .0 17.49 

GA FR 17. 49 .o .o 0 . 0 0.0 17 . 49 

GA FR 17 .49 0. 0 0. 0 o.o 17. 49 

GA FR 17 . 49 o.o 0. 0 0 .0 17.49 

GA FR 17 . 49 0. 0 0.0 o.o 17. 49 



REDACTED FOR PUBLIC INSPECTION 

.......... ,....._ ... ~ 
.. . . .· - t • • ~ _. - -· .... _ .... :; • 

ti CllllaiDft,.,,. •. '" •\ .:r.;· ... . 
~- . :• " 411 . ;·~ ~.: ... ~-~~ ... :..~: .... . 

<010> St\ldy AtN Code 220310 

<015> Study Ara Name PROGllSSSIVB RURAL 

<020> l"rCllfamYNlr 2016 

<030> Contact N- - Person USAC should cont.a rec~ thi~ dm Ron Chull>era 

<035> Contact Telephone Number • Number of person Identified in dm line <030> 4789844301 ext . 

<039> Contact Email Addfess • EINll Address of petSon Identified Jn data line <030> ron. chamberaeprtc. com 

<711> 
•• ,....,.,.,... ..•. ,. _ ____ ~_,.,..{ .,,. .............., •• .....,.~~-~ ~~r ..,..-:,.. , , '1/. ~~~~~~ .... ~ ... --..-..~~~ ... ··~,.~ .. ~-r,,.,,..... .-,-,_.,.. '<at> .,, . ~· ··.·-· "~!> ""• · 1~!'"~~J<l.~"}~'. <'-t·-... ~··~ -~ · •• ,, •• ~J"' l ~'(-:·~ ···..:v~; )' i."'' . :~ •. ,. .... .. .-, ... , ·. •'. "' '::.~·.. ";" ,, . ',• ,,.,,,, .• ' '.,. . ··"'·· ·-'t· . ··:.····. ,.· . J:' ;{ ,,. ..... .,,~. ,, ,· ,.:1_. l-._.t1•(••l:·i11o • . ........ ,. ~ ~ ·- . ..... . .. . - ·' ~:;.. ·"~~--'j;·i..~. t _,. ·:.l • ·;i\~1 .. ,-"I'' -' ,-• -~ ·,, .• j 

sate Jleevl8ted Total Rates llnlllclband SeNlce - Broadband Service Usage Allowance Usage Allowance 
bchenp llLtC) Reildentlal Stne 

Rate Fees and Fees OownkNld Speed Upload Speed (Mbps (GB) Action Taken 
IMbps) When Limit Reached {select) 

GA All 0.95 o.o 0.95 1.5 o.o 9H9'9.0 
Other, No 0Hge Li• it 

QI>. 
All s,.n 0.0 59.95 J . 0 o.o 999999 .o Other. No UHge L110i t 

GA 
All 

6'.95 0.0 U.95 s.o o.o 99'999 . 0 
Other. No uoage Li•i t 

GA 
All 

7'. ,5 0.0 79.95 
Otner, No U•age Luu t 

1 . 0 4 .0 9'9'99.0 

GA 
All 

U.95 o.o 89.95 12. 0 6 . 0 
other, No Oaage Li•it 

'9'99'.0 

GA All ,,.'5 0.0 "·'s 16. 0 1.0 '99'99.0 
Other' Ho U••9• Li•i t 

>- - .. ... ... -



Progressive Rural Telephone Cooperative (S~p FOR PUBLIC INSPECTION 

GENERAL SUBSCRIBER SERVICES TARIFF 

Line 1210 

Progressive Rural Telephone Co-Op, Inc. 
Rentz, Georgia 

Georgia PSC 

Section C 
Fifth Revised Sheet 2.1 

Replaces Fourth Revised Sheet 2.1 

C. BASIC LOCAL EXCHANGE SERVICE 

C. l Local Exchange Touchtone Rates 

EXCHANGES 

Cadwell, Cedar Grove, Chester, Dexter, Rentz, Dudley 

SERVICE MONTHLY RATES 

RES 1-PTY FLAT 
Effective December 1, 2014 $16.00 
EffectiveJanuaryl,2015 $17.49 

BUS 1-PTY FLAT 
Effective January 1, 2015 

*TRUNK FLAT 2-WAY 
**KEY SYSTEM 

$19.82 

$56.72 
$29.36 

en 
en 

Local Calling Area includes Cadwell, Cedar Grove, Chester, Cochran, Dexter, Dudley, 
Dublin, and Rentz. 

*Trunk Rate 3 times B 1 
**Key System 1.5 times Bl 

Issued: November 25, 2014 
By: Wayne Dixon, General Manager 

Effective: December 1, 2015 



Progressive Rural Telephone Cooperative (S~p FOR PUBLIC INSPECTION 

GENERAL SUBSCRIBER SERVICES TARIFF 

Line 1210 

Progressive Rural Telephone Cooperative, Inc. 
Rentz, Georgia 

Section C 
First Revised Sheet 6 

Replaces Original Sheet 6 
Georgia PSC 

C. BASIC LOCAL EXCHANGE SERVICE 

LIFELINE SERVICE TARIFF 

C.10 Low Income Program 

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers a low­
income assistance program. This program, Lifeline Assistance, is offered under the terms and 
conditions provided below: 

1. Lifeline Assistance 

a. General 

Lifeline Assistance is a non-transferable retail service offering for which 
qualifying low-income subscribers pay reduced charges, as provided for below. 
Lifeline Assistance enables eligible subscribers to pay reduced charges for 
voice telephony service that includes the following services: voic~grade access 
to the public switched network or its functional equivalent; local usage; access 
to emergency services; and toll limitation. 

b. Regulations 

Issued: July 30. 2012 

Subscribers are eligible for Lifeline Assistance if: 

1. The subscriber's household income is at or below 135 percent of the 
Federal Poverty Guidelines, or 

2. The subscriber, or one or more of the subscriber's dependents or the 
subscriber's household, receives benefits from at least one of the 
following qualifying programs: 

3. 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP), formerly . 

known as Food Stamps; 
Supplemental Security Income (SSI); 
Federal Public Housing Assistance; 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Families (T ANF); 
Low Income Senior Citizens discount plan offered by a local gas or 

power company 

Other eligibility requirements may be established by the 
Commission. 

Effective: June I, 2012 
By: Wayne Dixon, General Manager 

(C) 

(C) 



Progressive Rural Telephone Cooperative (S~p FOR PUBLIC INSPECTION 

GENERAL SUBSCRIBER SERVICES TARIFF 

Line 1210 

Progressive Rural Telephone Cooperative, Inc. 
Rentz, Georgia 

Section C 
First Revised Sheet7 

Replaces Original Sheet 7 
Georgia PSC 

C. BASIC LOCAL EXCHANGE SERVICE 

LIFELINE SERVICE TARIFF 

C.10 Low Income Program (Cont'd) 

l. Lifeline Assistance (Cont'd) 

b. Regulations (Cont'd) 

Issued: July 30. 2012 

4. Each subscriber to Lifeline Assistance must certify in writing to the 
Company, under penalty of perjury, that s/he receives benefits under a 
program outlined in sub-paragraphs (b)(l) through (b)(3), above, and 
must, on that same document, agree to notify the Company if s/he 
ceases to participate in the program(s). The certification form shall 
conform to the requirements described herein, and shall be made 
available upon request to any subscriber. The Company shall retain all 
such subscnber certifications in order to finnish proof of subscnl>er 
eligibility as may be required from time to time by Universal Service 
administrators. 

5. A subscriber may elect at the time of subscription to Lifeline 
Assistance to receive toll limitation as part of Lifeline Assistance. 
"Toll limitation" is a service that allows a subscriber to elect not to 
allow the completion of outgoing toll calls from the subscriber's 
residence. 

6. Lifeline Assistance will not be disconnected for non-payment of toll 
charges, unless the Company first demonstrates to the Commission that 
the Company would incur substantial costs, that the Company offers 
toll limitation without charge, and that telephone subscribership among 
low-income subscribers in the Company's service area is greater than 
or equal to the national subscribership rate for low-income consumers. 
For purposes of this paragraph, a " low-income consumer" is one with 
an income below the poverty level for a family of four residing in 
Georgia. The Company shall follow all applicable notice provisions as 
established, from time to time, by the Commission, as part of the 
waiver process, and to implement a waiver, if granted. The Company 
may reapply for the waiver as necessary. 

Effective: June 1. 2012 
By: Wayne Dixon, General Manager 

(C) 

(C) 



Progressive Rural Telephone Cooperative (S~p FOR PUBLIC INSPECTION 

GENERAL SUBSCRIBER SERVICES TARIFF 

Line 1210 

Progressive Rural Telephone Cooperative, Inc. 
Rentz, Georgia 

Section C 
Second Revised Sheet 8 

Replaces First Revised Sheet 8 
Georgia PSC 

C. BASIC LOCAL EXCHANGE SERVICE 

LIFELINE SERVICE TARIFF 

C.10 Low Income Program (Cont'd) 

1. Lifeline Assistance (Cont'd) 

b. Regulations (Cont'd) 

7. The Company may not collect a service deposit in order to initiate 
Lifeline Assistance if the qualifying low-income subscriber voluntarily 
elects toll blocking from the Company, where available or if the 
qualifying low-income subscriber elects a calling plan that does not 
distinguish between toll and non-toll calls in its pricing. If toll 
blocking is unavailable, then the Company may charge a service 
deposit 

c. Effective August 1, 2012, the Lifeline credit available to an eligible customer in 
Georgia is equal to the total of federal support as established by the Federal 
Communications Commission. The amount of credit will not exceed the charge 
for local service, which includes the access line, the Subscriber Line Charge and 
local usage. 

d. The Company shall apply the baseline payments received by the administrator 
of the federal Lifeline Assistance program to waive the qualifying customer's 
federal Subscnber Line Charge. The Company shall apply any additional 
federal support amount to the qualifying customer's basic local exchange 
service rate. 

e. To be eligible for Lifeline Assistance, qualifying customers must subscribe to a 
flat-rate basic local exchange service offering that is made available in the 
Company's service area. 

f. Partial payments that are received from Lifeline customers shall first be applied 
to local service charges and then to any outstanding toll charges. 

g. 

Issued: July 30. 2012 

All aspects of the Lifeline Assistance program shall be subject to the 
interpretation of applicable Federal regulations and any directives which may 
from time to time be prescribed by the Universal Service Administrative 
Company. These rules are separate and apart from any rules prescribed as part 
of a state Universal Service program. 

Effective: June 1. 2012 
By: Wavne Dixon, General Manager 

(C) 

(C) 



Progressive Rural Telephone Cooperative (S~p FOR PUBLIC INSPECTION 

Progressive Rural Telephone Cooperative (SAC 220380) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Line 3010 

Progressive Rural Telephone Cooperative hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of 

at least 4 Mbps downstream/1 Mbps upstream, and currently, it is taking reasonable steps 

to provide upon reasonable request actual speeds of at least 10 Mbps downstream/1 Mbps 

upstream broadband service at with latency suitable for real-time applications, including Voice 

over Internet Protocol, and usage capacity that is reasonably comparable to comparable 

offerings in urban areas as determined in an annual survey, and that requests for such service 

are met within a reasonable amount of time. 



Progressive Rural Telephone Cooperative (S~p FOR PUBLIC INSPECTION Line 3012 

Progressive Rural Telephone Cooperative (SAC 220380) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIJCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Progressive Rural 

Telephone Cooperative provided a list of community anchor institutions to which it provides 

service in its July, 2014 report and since that time, no new anchor institutions have been served. 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


